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OVERVIEW: 
• Fleet Accounts offer customers looking to wash multiple vehicles a quick, convenient and 

affordable way to wash with one of our three Fleet options: Prepaid Washes, Unlimited 
Membership Plans or House Accounts.

• Depending on the needs of the Fleet, these options provide a bulk washing solution for all 
customers at affordable rates for their local business, organization or municipality. Whether 
a customer is washing the same cars every time or different vehicles each day, our Fleet 
Accounts can work for any potential customer.
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HOW TO SELL:

• If you have a customer who is interested in our Fleet options, ensure that 
you speak to the decision maker at the company to discuss their options 
and select their preferred option. If you have questions about our 
options, discuss with your RD / AD or Marketing.

• Once you have validated that the customer wants to purchase and 
understands our billing options, please complete the Fleet Sign Up Form 
located on the Intranet under Marketing/Branding (see image to the 
right). It is important to have the accurate phone and email for the 
customer's billing contact.

• If the customer is being billed via Credit Card, Devann / Deena will call the 
customer within the next 24 hours if a weekday / within 72 hours if a 
weekend to take the credit card info and mail the FastPass tags / request 
IT send the barcodes via email.

• If the customer is being invoiced, Accounting will generate the invoice. 
Once paid, IT will send the barcode / Deena will ship the FastPass tags 
depending upon the customer preference.

Best value - our Unlimited 
Membership Plans offer fleets 
with 10 or more vehicles the 

ability to wash the same vehicles 
any time at any location through 
auto-billing monthly via a credit 
card or monthly invoicing. $6 off 

each plan per month.
   

CREDIT CARD or ACH

Our biggest discount - prepay for 
washes in blocks of $250, $500 
and $1000. We can either auto-
reload via credit card or invoice 
customers depending on their 

preference.

ACH OR CREDIT CARD

A great option for dealerships, 
municipal and government fleets, 
businesses and more. This option 
provides a convenient and simple 
way of washing all the vehicles in 

your fleet with easy monthly 
tracking and billing. $50 activation 

fee required, no minimum.
ACH OR CREDIT CARD



STORE GOALS: 
• Each store should aim to sign up 4 fleet accounts by October 15 of qualified 

customers who have indicated they are ready to buy. 
• If we can generate 10 customers per location, that can represent an additional 5-7%

of sales per month per location.

LEAD GENERATION: 
• To help provide more guidance to potential Fleet customers and get them into the

right Fleet package, consider a few key questions as you discuss their fleet:

• How many vehicles do you have in your Fleet?
• Any number of vehicles qualify for a House Account or Prepaid Washes.

10 or more vehicles are required for Bulk Membership Plans.
• Are they always the same vehicles or are they different?

• If they are always the same vehicles, then any Fleet option is available. If
they are always different vehicles (say rental cars, dealership service
centers, etc.) then they qualify for a House Account or Prepaid Plans.

• Are you able to pay by Credit Card or ACH / Direct Debit?
• A credit card or ACH / Direct Debit is required for all Fleet Accounts.
• We do not accept cash or checks for any Fleet option.

• Do you want to hand out wash coupons to customers / employees?
• If barcodes / FastPass tags do not work for you, we can provide physical

wash books.
• We can also provide individual barcodes for print distribution.
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OVERVIEW: 
• To support the Fleet program, we will have promotional messaging on our website,

social media, and email support. This support will increase awareness of our Fleet
Accounts outside of the stores to generate additional customer leads.

• We will provide additional tri-folds with our new options over the next few weeks.
• Website Support

• Top Navigation Bar & Dedicated Page w/ Lead Forms
• Social Media

• Facebook Posts & Instagram Stories
• Email Campaign

• Monthly Email Distribution

FLEET | MARKETING SUPPORT
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Fleet Tri-Fold

whitewatercw.com/fleet
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FAQs:
• Who qualifies for a Fleet?

• Any company, organization or individual, etc. looking to wash vehicles at a bulk 
discount.

• Who is responsible for generating Fleet leads?
• Managers as well as all employees. Ultimately managers should be prepared to 

discuss details with customers and should rely on their AD/RD to answer any 
questions.

• What is a House Account?
• A fleet option that gives a discount per wash and is billed in arrears. House 

Accounts receive one wash barcode unique to their business from WhiteWater 
corporate that is scanned each time one of their vehicles comes through and is 
totaled at the end of the month for billing. We can also provide FastPass tags to 
identify specific vehicles.

• What is the $50 Activation Fee for House Accounts?
• It is a one-time, non-refundable activation fee to set up the house account

for the customer. It is not applied to any bill. The invoice is generated
through WhiteWater corporate and sent directly to the customer via email.

• What type of payment method is needed for a Fleet Account?
• Credit Card or ACH/Direct Debit
• NO FLEET options accept cash or checks.

• How can we track Fleet Account usage?
• At the manager station you can look up the amount of redemptions by plan

• Who manages Fleet Accounts?
• The corporate office sets up and manages all Fleet accounts -

fleet@whitewatercw.com. IT provides barcodes, Accounting sends invoices and 
Marketing takes payment information / makes changes to plans.

• What if an existing Fleet customer wants to make changes or cancel?
• Changes to a House Account or Bulk Unlimited Membership Plan are made

by the corporate office and will take effect the following month.
• Do all cars in a Fleet Account get the same wash?

• Yes, all cars in a House Account or Bulk Unlimited Membership Plan will be
for the same wash.

• What if my location has ICS?
• We offer Bulk Unlimited Membership Plans and gift cards at ICS stores. Pg. 4
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