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HOW TO CLOCKIN

Open the Terminal Controller [ remina controlerserver - X

and select the ‘“Timeclock’ tab. Server S G @ =

, E T - i I
Press the button ‘Punch In

Sale Code |Age|  Status Amount |

Team Leader’ or ‘Punch In ;

Shift Leader’ depending on . =

your position. Enter your B RN co, [ s cencer | "oox” (€
employee number and

password in the dialog box.

At the end of your shift press
the ‘Punch Out’ button to
clock out. Enter your

employee number and Subtotal: 0.00
. . Taxes: . ....1 0.00

password in the dialog box. Total: 0.00
Tenders: ____ 0.00

Always set yourself as the Amt Due: 0.00

active employee on a terminal
using the ‘Current User’

button. This is required to add XPT Deposit || Printer
. . Editor Status Term Pages
items to a sale and it located on : _
. Print Employee Number of Gate Touch
each terminal page. Report Roles Workers Info
Empores | arch e || panch nse | Laborvse
Cancel ’W ’T
Unlock Terminal




HOW TO SELL A WASH

Open the Terminal Controller __.l Terminal Controller Server _ X
and select the ‘Cashier SAL | =™ 1107724513 Jjeo A |sn 1% Todd Dutore =
NEW"tab. coster S‘“ S W *| R
Press the ’Open New Sale/ Sale Code |Age| Status | Amount | l | @

button to begin a new =

transaction Quantity| Item Name | Amount| ’7 W ’W ’W ’W ’W
* Wash Wash Wash
Select the Wash Service the Wash g () ;L“nder
CUStomer reques tS from the Sell ARM | Sell ARM Wash to Switch ARM | Discontinue | Terminate
button /[St oh the top row. ll| with wash | Nowash (EEIRITEC] Plan ARM Plan | NO REFUND
Enter Enter Cust || Enter Cust || Enter Cust Update .
If the customer has a coupon, L
scan the barcode or select the
Subtotal: 0.00
bu l’i’On l’O Taxes: .| 0.00_ R h — . o———
. ewas epran mproper wvate
search for and apply the ] m' S| oo | "
Cl ppr Opr I a te d IS C OU nt Other Statistics ‘ Amt Due: """"""ﬁ__ﬁﬁ' Show Insert Into Remove Clear Wash
‘ For Entire Site: ThisHr LastHr AllDay Wash Queue | Wash Queue | From Queue Queue TW Queue
If the customer wants to add @  |rotar caxs 0 0 o + || LT Mark
la carte services select the oates Doliar S 0os 0.00— | NSRRI On/Of | Reader | T

Sales Dollars 0.00 0.00 0.00
tra Deollars 0.00 0.00 0.00 Print Service Site
‘Wash Upg Lookup’ button Sales § / cear 0.00 0.00 o0.00 ¥ ’Tapt m ’: ’7 ’7 ’7
. tra § / ccar 0.00 0.00 0.00
and select the services ’T ’W ’W ’7 ’7 ’7
abor Hours 0.00 0.00 ©0.00 Pre-Receipt Info Info
I’equested. abor Dollars 0.00 0.00 0.00
TCars [/ Labor Hr 0.00 0.00 0.00 Print Enter Enter
. . Sls § / Labor Hr 0.00 0.00 0.00— Report Prepd Code || Wash Code
Once all services are in the sale |iawor s / zcar 0.00 0.00 0.00
abor § / sSales 0.0% 0.0% 0

.0% Open
Cash Drawer

it must be paid, select the
‘Cash’ button if the customer is
using cash or swipe the Credit
Card using the card reader.
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HOW TO PROCESS A REWASH

Open the Terminal Controller
and select the “Cashier SAL
NEW’ tab.

Press the ‘Open New Sale’
button to begin a new
transaction.

Select the Wash Service the
customer requests from the
button list on the top row.

Select the

button to search for and apply
the appropriate rewash
reason.* (For ICS unlimited
customers use the Rewash-ICS
Member).

Enter in your ‘Security Access’

employee number and
password (required for a
rewash).

The sale will auto tender to SO
cash.

5 Terminal Controller Server

— *

| Server

11/07/2086

}9 AM

|Sh 1 | ¥ Todd Dufore

R e e s e

—
|CI3FIRI]
—

Sale Code |Age|  Stat

us

Rewash Reason Lockup by Name

Amount| |

0l

Name (Number)

Rewash-BirdDroppings
Rewash-Bugs
Rewash-Drying Issue
Rewash-Equip Issue
Rewash-Excess Dirt
Rewash-FP Issue
Rewash-ICS GC
Rewash-ICS Member
ReWash-Morning Test
Rewash-Queue Off
Rewash-Rinsing Issue

|F‘o:l
Toi
Co

sa] |Rewash-Tire Shine

%
Sal
> 4

Rewash-Wheels

al
al
TC3

Enter

Sls

a.bor $ / Tcar 0.
abor § / sSales 0.

. White Water Class V Carnauba Ceramic
Lt Wash Wash Wash Wash
Wash Upg First
Lookup Responder
Sell ARM Sell ARM Wash to Switch ARM | Discontinue | Terminate
With Wash No Wash ARM Upsell Plan ARM Plan NO REFUND
Enter Enter Cust || Enter Cust || Enter Cust Update

&t = Tender By House Edit Void
Cash Credit Card | "M cC Account Paid Sale Paid Sale
-@ e’ Coupon Rebrand Improper Deactivate

sALE Lookup Club Act Usage Club Club

Show Insert Into Remove Clear Wash Clear
Wash Queue | Wash Queue | From Queue Queue TW Queue
Un-Log Mark SAL Mode
Wash Washed On/Off
Print Service
Receipt History
Print Customer
Pre-Receipt Info
Print Enter
Report Prepd Code

Site
Stats

Prepaid
Info

Enter
Wash Code

Open
Cash Drawer




HOW TO PROCESS A REWASH - ICS CUSTOMER

Open the Terminal Controller
and select the “Cashier SAL
NEW’ tab.

Press the ‘Open New Sale’
button to begin a new
transaction.

Select the Wash Service the
customer requests from the
button list on the top row.

Select the

button to search for and apply
the ‘Rewash-ICS Member’
option.

Enter in your ‘Security Access’

employee number and
password (required for a
rewash).

The sale will auto tender to S0
cash.

5 Terminal Controller Server

X

Server 11/07/2086 19 AM

|Sh 1 | ¥ Todd Dufore

R e e s e

—
|CI3FIRI]
—

Sale Code

| Aqe| Status |

Amount|

0l

Rewash Reason Lockup by Name

Name (Number) |
Rewash-BirdDroppings

Rewash-Bugs
Rewash-Drying Issue
Rewash-Equip Issue
Rewash-Excess Dirt
Rewash-FP Issue
Rewash-ICS GC

Rewash-1CS Member |4"/

|F‘o 1

Toi
Co

ReWash-Morning Test

Rewash-Queue Off
Rewash-Rinsing Issue
Rewash-Tire Shine

Sal

*1 | Rewash-Wheels

Sal

x

al

al Enter Cancel |
TC g

S1s

a.bor $ / Tcar 0.00 0.00 0.00
abor § / sSales 0.0% 0.0% 0.0%

&t = Tender By House Edit Void
Cash Credit Card | "M cC Account Paid Sale Paid Sale
-@ e’ Coupon Rebrand Improper Deactivate

sALE Lookup Club Act Usage Club Club

. White Water Class V Carnauba Ceramic
Lt Wash Wash Wash Wash
Wash Upg First
Lookup Responder
Sell ARM Sell ARM Wash to Switch ARM | Discontinue | Terminate
With Wash No Wash ARM Upsell Plan ARM Plan NO REFUND
Enter Enter Cust || Enter Cust || Enter Cust Update

Show Insert Into Remove Clear Wash Clear
Wash Queue | Wash Queue | From Queue Queue TW Queue
Un-Log Mark SAL Mode
Wash Washed On/Off
Print Service
Receipt History
Print Customer
Pre-Receipt Info
Print Enter
Report Prepd Code

Site
Stats

Prepaid
Info

Enter
Wash Code

Open
Cash Drawer




HOW TO SELL A WASH BOOK

Open the Terminal Controller |7 reminel contolersere - X
and select the “Cashier SAL | Server 11/07/20f.1. 1o Am |Sh 1| Todd Dufore =g
New o e A o
PreSS the Iopen NeW Sale, Sale Code |Age| Status | Amount | ; |

button to begin a new =

transaction. T — Rapid wash |y | ey’ | Canewba | Corarmc
Scan the barcode on the Wash wash Upg I

ookup Responder
BOOk for the WaSh the Sell ARM Sell ARM Switch ARM | Discontinue | Terminate
customer requested, we offer | with wash || Nowash [ERRVEC) Plan ARM Plan | NO REFUND
WhiteWater and Carnauba Lookup Sale

Gold level books. The prepaid
d Taxes: .| 0.00. m—— m re—— ——
once scanned. TerLO{;?SIE g'gg siLe Club Act Usage glub Club

sales item will enter the sale Subtotal: 0.00
. . Other Statistics |, cNaerst 2=t
Once all books are in the sale it e SHatisties | amt Due 0.00

: " Show Insert Into Remove Clear Wash
. For Entire Site: ThisHr LastHr AllDay Wash Queue |Wash Queue | From Queue Queue TW Queue
must be paid, select the ‘Cash” |- e — : ,

. . . Total Cars o # Un-Log Mark SAL Mode Test FP Read FP
button if the customer is using \ o S Il oot | Reader Tag
cash orh sw:pe;j the (eredlt Card WASHWHHEWMER Q| e [ seniee [ sie
USIng t ecardreader. SCAR WASHES 000 Print Customer Prepaid

WHITEWATERCW.COM .00 Pre-Receipt Info Info
: 00 Print Enter Enter
00— Report Prepd Code || Wash Code
N EWATER )
mlsmsm“ﬂ”“‘s Cash Drawer

b Image of a WhiteWater Wash Book




HOW TO REDEEM A PREPAID

Open the Terminal Controller |7 reminel contolersere - - X
and select the “Cashier SAL | Server | 11/07/208.1, 10 AM |Sh1|!3 Todd Dufore =g
New o e e e s e vl R | |
PreSS the Iopen NeW Sale, Sale Code |Age| Status | Amount | ; |

button to begin a new =

transaction S P | Amount| Rapid Wash Whﬁa\;’]ﬂter Class V Carnauba Ceramic

* Wash Wash Wash
Scan the barcode on any ol |
_p rep ald bOOk or raln Ch eCk’ the Sell ARM Sell ARM Wash to Switch ARM | Discontinue | Terminate
items associated with it should el B EE | ARM upsell Plan ARM Plan | NO REFUND
automatically enter the sale Lookup Sale

with total balance of SO
Press the “Cash’ button to finish Suptotat 0:00

Total: ‘"""““"0“0‘0' Rewash Coupon Rebrand Improper Deactivate
th e sda I e : : Lookup Lookup Club Act Usage Club Club
. Other Statistics ‘ Tenders: ______ (¢ 0.00
Amt Due: 0.00 Show Insert Into Remove Clear Wash Clear

For Entire Site: ThisHr LastHr AllDay Wash Queue |Wash Queue | From Queue Queue TW Queue

Total Cars 0 0 o ¢ Un-LDIg Mﬂlrk 4 Test FP Read FP

Counted Cars 0 0 0 Wash Washe Oon/Off Reader Tag
RAIN CHECK . T

Sales Dollars 0.00 0.00 0.00
tra Deollars 0.00 0.00 0.00 Print Service Site
Redeem by 9/20/2023 sales § / ccar 0.00 0.00 o0.00 ¥ Receipt History Stats
tra § / ccar 0.00 0.00 0.00
Print Customer Prepaid
RO o o BRI || - e | ko™ | "o
abor Dollars 0.00 0.00 0.00 W+
TCars [/ Labor Hr 0.00 0.00 0.00 Print Enter Enter
’ Sls § / Labor Hr 0.00 0.00 0.00 Report Prepd Code || Wash Code
@ abor § / Tcar 0.00 0.00 0.00
abor § / sSales 0.0% 0.0% 0

Image of a Rain Check Redeemer | oo m ’7 ’7 ’7
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HOW TO SELL AN ARM PLAN WITH TODAY’S WASH (1 OF 2)

Open the Terminal Controller |7 reminel contolersere - X
and select the “Cashier SAL | Server 11/07/20 @ 49 AM |Sh1 ¥ Todd Dufore =g
New o e R e ) .|

Press the ‘Open New Sale’

Sale Code |Age| Status | Amount | |
i

button to begin a new @ .

transaction. o et wapia wash | "Nl Guemy | Copaee || oo

Scan the New FastPass Tag ARM il Lookup by Name washupg | First ’7

A . Lookup Responder
and be sure It ShOWS Up n the Sell ARM Sell ARM Wash to Switch ARM | Discontinue | Terminate
sale at the top of the screen. /with wash | Nowash |[FEUNTT Plan ARM Plan | NO REFUND
. Name (Number) ' | Enter Enter Cust || Enter Cust || Enter Cust update
Select the ‘Sell ARM With Unl. Carn Gold SIdP (5150) Lookup Sale
4 [ Unl. Ceramic SIdP E - ender ouse i oi
Wash"button, a dla/og box ClassV SdP (5150) Cash Credit Card TARId\"I | Pailildlstale paid Sale

appears with all the wash level unl.

Quantity| Item Name

t, S I t th h th Unl. Mil Cer SIdP Rebrand Improper Deactivate
SALE Looku Looku Club Act Usage Club Club
Optl ons. >éiec . i WaSt h e ¢ |unl. Mil cGold SidP (5150) P P °
mer ri ; Show Insert Into Remove Clear Wash Clear
cuto . e eques sto p u e [Foi Unl. Mil ClassV SIdP (5150) Wash Queue |Wash Queue | From Queue Queue TW Queue
sales item into the sale. —1 | unl. Mil Whtwt sidP
To Un-Log Mark SAL Mode Test FP Read FP
cot | UNL Wht Wir SIdP Wash Washed on/Off Reader Tag
Sa
Print Service Site
Sa. Receipt History Stats
UNLIMITED SPEED CLUB Print Customer Prepaid
‘Always Rapidly Clean’ al Pre-Receipt Info Info
akb
TC Print Enter Enter
51 Report Prepd Code || Wash Code
al
ak

Image of a FastPass Tag Erter o | “ m ’7 ’7 ’7




HOW TO SELL AN ARM PLAN WITH TODAY’S WASH (2 OF 2)

Continued from First Page 7E Tegaiggl Controler Server - X
, , ’_@v 9/26/2023,11:22 AM  |sh 1|7 Todd Dufore =
Cpenth Customer tabto | e [y G oy N
begin entering in the required
. . Vehicle Name Custom/Motes
Customer Informatlon. Customer Code Sal. First |
, |32972+139214 Replaced Car | Itudd |_
En ter the cus tom.er S Nam.e’ Odometer Lube Service Interval Last Suffix
Vehicle information, Email and | | [ Months,or [ Miles| [dufore | I
Main Phone number. VIN (Vehicle ID Number) ﬁmpany Hamilton, OH 45011
I Unlock In
Swipe the Credit Card using Vi, Make Search Name Car# 775
the card reader. A signature 2010  [Honda ~| | [puFoRrE,ToDD £ T et kel
receipt will print that must be Model Color Group (Family/Fleet) - Server, 09/26/23, 11:16 an
. 'I . - ustomer shift 1, Sale 52627297893
Slgn ed by the CUS tomer. IPI ot J IBIue J I Llp Automatic Recharge Authorization
Engine Code / Description House Account Skip XPT Upsell? I © authorize WhiteWater Expgess— Hamilton
Remind the customer when | ERR - @
. for the d an. I
their next Recharge Date and |- other _
Stree': Address Emall Address Donlt Mall? l- urﬁ:ultl oIrlcz:Ifcleoln msy amontrlflmya;nlalri eV\'.’rietctten
Monthly Recharge Amount ftodd@whitewatercw.com S
will be, circling the section on Rept. Pref | E e
the receipt. ity ST__ Zip Code Birthdate  Tax Exempt Code Heniiten ey czncel of mediiy thic pln
I I I I I cance:!. if tht? month_'!.y installment
charge is decllr}ed. .C%rcu.mstance§ may
App Iy th e F as tP ass Tag l:O th e Main Phone# Alternate Phone# Comment Attention™ Empl I af_fiefctlut;iengivlﬁtab;ol:tlyirfift:ae T
vehicle in the lower driver’s side | [330-475-2001 | AR o o
. Cus
win dOW' Use alt Phone# for I 06/ inérii‘s‘ifsiaé‘ﬁ Z};itniiii?iliitii given J€S
prEGC;:rretsos 3;2;;3;:1: lpnrcorceeass: .an.y@;'letfﬂa;ser
Open Enter Enter Cust || Enter Cust || EnterCust || Add/Updatel| Eni TR T T ate
New Sale || FastPass# || byName [ byPhone || by ARMCC || FastPass # LP ‘I “ | | | “ #
ol olo] 0| m|ala] [ 2
i
Sample Receipt




HOW TO SELL AN ARM PLAN WITHOUT A WASH (1 OF 2)

Open the Terminal Controller [ weminai Contoter server

and select the ‘Cashier SAL Server 1110?129 M [sh 1|8 Todd Dufore

N E W’ ta b Cashier SAL‘ ‘ ‘ \ ‘ ‘
Press the ‘Open New Sale’ Sale Code  [Age| Status Amount| ‘

button to begin a new @

transaction. Quantlty ftem Hame Ameunt Rapia wash | yoqy | SassV || Camauba | Ceramic
ARM Lookup IMSIDE by Mame _—
Scan the New FastPass Tag PIEEE Ed »

and be sure It ShOWS up In the Sell ARM Sell ARM_ Switch ARM | Discontinue | Terminate
With Wash No Wash ARM Upsell Plan ARM Plan NO REFUND

sale at the top of the screen.

Name (Number) ¥ Ent Enter Cust || Enter Cust || EnterCust | Updat
Select the ‘Sell ARM No Wash’ | | |unl wRrceramic sid IN Lookup S

i Unl. CarnGold SIdPIN (5150) ) ender ouse : -
bt o daogbosconens | nrwen
p ’ Unl. ClassV SIdP IN (5150) Rewash Coupon Rebrand Improper Deactivate
Select the wash the cutomer J |uni. cis v e s T ClubAct || UsageClub | Cub
requests to put the sales item || |unl. wil cer sidIn (s150) Show | InsertInto | Remove | Clear Wash
Fo Wash Queue | Wash Queue | From Queue Queue TW Queue

Mil CGold SIdIN (5150)

into the sale. -1 {unl. 4
™1 |unl. Mil ¢l Id LAl Mark SAL Mode
Col nl. Mi assVSIdIN (5150) Wash Washed on/off

Sal {Unl. Mil WhtW SIdIN (5150) - . -
X Print Service Site
_— il sa] |Unl. Suspend SIdPIN Receipt History Stats
UNLIMITED SPEED CLUB Unl. WGold NP Sid IN Print Customer Prepaid
‘Always Rapidly Clean’ al Pre-Receipt Infi Infi
0 . Unl. Wht Wir SIdP IN re-Receip nio nio

o O e rcl |Unl. WhWir NP Sid IN Print Enter
51 Report Pre Wash Code

Enter
pd Code
Release Open
Sale Cash Drawer

al
ak
Image of a FastPass Tag L e canee ‘




HOW TO SELL AN ARM PLAN WITHOUT A WASH (2 OF 2)

Continued from First Page 7E Tegaiggl Controler Server - X
, , @uer 9/26/2023,11:22 AM | Sh 1 |¥F Todd Dufore EChRD
Open the Customer tab to Customer ‘ ‘ ‘ ‘ ‘ ‘
begin entering in the required
. . Vehicle Name Custom/Motes
customer Informatlon. Customer Code Sal. First MI |
" , 82972+189214 Replaced Car || | todd |
En ter t e cus tom.er 5 Nam.e’ Odometer Lube Service Interval Last Suffix
Vehicle information, Email and [ Months, o[ Miles| [dufore |
. 4934 Wai.:er Tower Boulevard
Main Phone number. VIN (Vehicle ID Number) ﬁmpany Hamilton, OH 45011
| Unlock In
Swipe the Credit Card using Vi, Make Search Name Car# 775
the card reader. A signature 2010 [Honda | | [puFore,TobD £ T renan piter
receipt will print that must be f:?ﬂf: g &'ﬁ; 7 |Gr0up (Rauihlc: FENY pe— sty R pg Rt
signed by the customer. __Help | rronatis Recharge Aatherization
Engine Code / Description House Account Skip XPT Upsell? I © authorize WhiteWater Expgess— Hamilton
Remind the customer when | KRR MRS S (O
. for the V@l Pan. I
Address Other understand this AutomatI® Recharge
th elr neXt ReCharge Date and Stree': AddreSS Email AddreSS Donlt Mail? r unAt“litllrLOI]::.ch:rz:cieoln r:;tan’?-olntrlflmyailnlairi ivfrfigtctten
Monthly Recharge Amount todd@whitewatercw.com i of epneliarion miat e rece v
will be, circling the section on Rept. Pref | -l e
the receipt. ity ST__ Zip Code Birthdate  Tax Exempt Code Famsiion ey cncel of meily s me
Applv the FastPass Taa to th | | | | IS et Rl
pp y . e rastFass ag /o . e Main Phone# Alternate Phone# Comment Attention™ Empl I af.fieri:ctlL::dhiengivah]jtahr:o];:ltlyir:ift:; T
vehicle in the lower driver’s side | [330-475-2901 | SRt ST i e
. Cus
win dOW' Use alt Phone# for | 06/ increaser & 30 Z?itniiiiiliﬁitii given JES
pricr toc any rate increase. WhiteWater
Express does not process an.y refunds
Open Enter I Enter Cust Enter Cust || Enter Cust hdd,\‘UpdateI Eni A T T TR ate
New Sale FastPass # by Name by Phone by ARM CC || FastPass # LP H“ H ‘ H‘ #
[ [[elals] =]

Sample Receipt




HOW TO LOOKUP A CUSTOMER’S ACCOUNT

Open the Terminal Controller
and select the ‘Customer’ tab.

There are 5 ways to look up a
customer’s account.

On the bottom row you can
enter either the FastPass Tag
or the customer’s License Plate
# (where applicable) to directly
find the customer.

If the customer identifier (tag or
license plate) is not available
you can use the ‘Enter Cust by
Name’, ‘Enter Cust by Phone’
or ‘Enter Cust by ARM CC’ to
locate and select the customer
record from a generated list.

E Teggainal Controller Server
@VEI’

Customer

|

9/26/2023, 11:59 AM

sh 1 | ¥ Todd Dufore

|

|

Vehicle

Custom/Motes

| Replaced Car | | |7
[ | | |
| Unlock Info |
Ch d
| || Ovner
| -l N "
T Upsell? &
| N E
Address Other
=
|
| E
| ] | |
| ™
| | ®
| | Undo Changes ‘
A Y
Open Enter Enter Cust Enter Cust || Enter Cust [| Add/Update Enter Enter Release Update
New Sale FastPass # I by Name by Phone by ARM CC || FastPass # I Lp # PC # Sale Lp #

1

L1




HOW TO SWITCH (DOWNGRADE/UPGRADE) AN ARM PLAN

Open the Terminal Con troller E Terminal Controller Server _ X
and select the “‘Cashier SAL Server 1110?1209 AM[sh 1 Todd Dufore e
NEW’ tab Cashier SAL ‘ ‘ ‘ \ ‘ ‘

Press the ‘Open New Sale’ Sale Code  [Age| Status Amount| ‘

button to begin a new _
transaction. uently fem feme Rapia wash | e mater | classv [ camauba | Ceramic
Other cus tomer Iden tlﬁer Wh Ere e Adags feskup brlome Sell ARM Sell ARM ’mch ARM Discontinue | Terminate
needed) to iden t,fy the xe | Al MG ARM Upsel Plan ARM Plan | NO REFUND
Unl. CarnGold +SWTCH
Delete all items from the sale Unl. Cer NoPr +SWTCH :
i Rebrand Improper Deactivate
SALE Lookup Lookup Club Act Usage Club Club
button. Confirm deletion of all | |V 6@ NoPr +SWTCH : show | Insertinto | Remove | Ciear Wash
Unl. ClassV +SWTCH Wash Queue |Wash Queue | From Queue Queue TW Queue
Press the ‘Switch ARM Plan’ unl. M .
Unl. Mil CGold+SWTCH i Print Service Site
. Mil ClasV+SWTCH ' Receipt History S
with all the options to switch to | |un
another plan. Select the plan | |un.
Print Enter Enter
Report Prepd Code || Wash Code
/ i St. Unl. WW NoPrp +SWTCH ] open
complete the transaction and
confirm the plan switch.

V4 7
Press ‘Enter FastPass #’ (or Wf,i‘kﬂﬁg .,...!f',,,""‘..,..,, 5)
record. Name (Number) | b
e @,' je i T.:;:'le::gy Arég:ﬁt Pailildlstale PaYdOSale
with the ‘Remove All Items’ Unl. Ceramic +SWTCH
items in the dialog box. Unl. QI NoPr +SWTCH R R e
Mil Ceram+SWTCH ] Wash Washed
button, a dialog window opens | | .
. Mil WhtWt+SWTCH ] Print Customer Prepaid
] Pre-Receipt Info Info
Suspend +SWTCH ]
the customer wants from the Unl. Wht Wtr +SWTCH '
Cash Drawer
Press the ‘Cash’ button to
PAGE 14
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HOW TO UPDATE/CHANGE AN ARM PLAN CREDIT CARD

Open the Terminal Controller [ weminai Contoter server -

and select the “Cashier SAL | Server 11/07720f6.1 1 )0 AM |Sh1|!3 Todd Dufore =
New o e ——
PreSS the ,Open NeW Sale, Sale Code |Age| Status | Amount | ; |

button to begin a new _ —
transaction. e wapiwas [ e [ oz [ copasa [ corame
nter redit Card #:
If the customer is stopped at an wash Upg ||| st
i ookup Responder
XPT or Other te.rmlna/ ﬁndl the I Sell ARM Sell ARM Switch ARM | Discontinue | Terminate
open transaction via the “All Expires ZIP Code CVV. ll| with wash | Nowash (EEIRITEC] Plan ARM Plan | NO REFUND

Active Sales’ button and open % ) kup sale
that sale to edit the customer’s

Tender By House Edit Void
card. Credit Card | “aApm cC Account Paid Sale | Paid Sale
‘ & Rewash Coupon Rebrand Improper Deactivate

sALE Lookup Lookup Club Act Usage Club Club

Delete all items from the sale
with the ‘Remove All Items’
button to be sure the sale is -
empty. Confirm deletion of all e
items in the dialog box.

Select the ‘Update ARM CC’
button, a dialog appears to
enter in new credit card
information.

| Show Insert Into Remove Clear Wash Clear
Wash Queue | Wash Queue | From Queue Queue TW Queue
Un-Log Mark SAL Mode Test FP Read FP
Wash Washed On/Off Reader Tag
Print Service Site
Receipt History Stats
Print Customer Prepaid
Pre-Receipt Info Info
Print Enter Enter
Report Prepd Code || Wash Code
Open
Cash Drawer

g 1 d]
EIEEIE]
A
A

If the customer is at an XPT,

restart the sale to process the Enter T
updated plan and let the
customer through the gate.




HOW TO DISCONTINUE OR TERMINATE AN ARM PLAN

Open the Terminal Controller |7 reminel contolersere - X
and select the “Cashier SAL | Server | 11/07/24 @ 49 AM |Sh1|!3 Todd Dufore =
New o e o e s e vl R | |
PreSS the Iopen NeW Sale, Sale Code |Age| Status | Amount | |

i
button to begin a new _ —
transaction. Quantity. ttem Nome — Rapia wash | wagh | SassV || Camauba | Ceramic

Press ‘Enter FastPass #’ (or Bl washupg | Fest gj,
. . ¥ Lookup Responder

Oth ercus tomer Iden tlﬁer Wh ere (o Sell ARM Sell ARM Wash to Switch ARM | Disco ntlnue Termlnate
needed) to [den t[fy the og]| With wash TCACE B ARM Upsell Plan ARM Plan || NO REFUND
ustorer andopenhe O || o | e [
record. =il

- '|@’ s il T.:;:le::gy AHouset P Edgale P \ldeSale
Delete all items from the sale g , —— :

. Tot. |: Y Rewash Coupon Rebrand Improper Deactivate
Wlth the lRemove AII Itemsl I Tendoeﬁsg ' SHLE Lookup Lookup Club Act Usage Club Club
bU tton to be sure the Sale is er >t ‘ AmtDue: 0.0 Show Insert Into Remove Clear Wash
. For Entire Site: ThisHr LastHr AllDay Wash Queue | Wash Queue | From Queue Queue TW Queue

empty. Confirm deletion of all |----- | ST Tasmir AT

. . ) Total Cars 0 0 Un-Log Mark SAL Mode Test FP Read FP
items in the dialog box. Counted Cars o o o |/IEEE RS onjoff | Reader Tag

Sales Dollars 0.00 0.00 0.00 - - -
Select the ‘Discontinue ARM o2l &) eens 000 000 0.0 R oy | s
tra § / ccar 0.00 0.00 0.
P Ian, (use d l’O / e t acus tom er Print Custl;mer Prep;aid
. abor Hours 0.00 0.00 0. Pre-Receipt | I
continue to wash for the “bor Dollars 000 000 o - —
. . TCars [/ Labor Hr 0.00 0.00 0. Print Enter Enter
I’emalndel’ Ofthe pl’epald sls § / }-abor Hr 0.00 0.00 0. Report Prepd Code || Wash Code
. o abor § TCar 0.00 0.00 0.
period) or “Terminate NO abor § / sales 008 o0.0% o

Open
Cash Drawer

Refund’ (to immediately
cancel a plan without any
refund) button to process.

Press the “‘Cash’ button.




HOW TO SUSPEND A CUSTOMER’S ARM PLAN

Open the Terminal Controller
and select the “‘Cashier SAL
NEW’ tab.

Press the ‘Open New Sale’
button to begin a new
transaction.

Press ‘Enter FastPass #’ (or
other customer identifier where
needed) to identify the
customer and open their
record.

Delete all items from the sale
with the ‘Remove All Items’
button to be sure the sale is
empty. Confirm deletion of all
items in the dialog box.

Select the ‘Switch ARM Plan’
button to process, a dialog box
appears giving you options,
select the ‘Unl. Suspend
+SWTCH’ option.

Press the “‘Cash’ button.

Advise the customer they will
be charged 1 penny monthly

& Terminal Controller Server

X

| Server | 11/07/24

Cashier SAL| ;- -

@ 49 AM |Sh 1% Todd Dufore

v e o e

—
|CI3FIRI]
—

Sale Code |Age|  Status

Amount|

Quantity| Item Name

Amount

Switch ARM Packages Lookup by Name

. White Water Class V Carnauba Ceramic
Lt Wash Wash Wash Wash

Name (Number)

Unl. CarnGold +SWTCH
Unl. Cer NoPr +SWTCH
Unl. Ceramic +SWTCH
Unl. CGd NoPr +SWTCH
Unl. ClassV +SWTCH
Unl. CIV NoPr +SWTCH
Unl. Mil Ceram+SWTCH
Unl. Mil CGold+SWTCH
Unl. Mil ClasV+SWTCH
Unl. Mil WhtWt+SWTCH
Unl. Suspend +SWTCH M
Unl. Wht Wtr +SWTCH
uUnl. WW NoPrp +SWTCH

Enter Enter Cust Enter Cust Enter Cust Update
- ﬂ*
1
= ' |@; Cash Credit Card Tender By House Edit Void
ARM CC Account Paid Sale Paid Sale
Rewash Coupon Rebrand Improper Deactivate
sALE Lookup Lookup Club Act Usage Club Club

oo oo

Enter

Cancel |

cooooo

Print Service Site
Receipt History Stats

Wash Upg First

Lookup Resnonder a

Sell ARM Sell ARM Wash to Switch ARM Discontinue | Terminate
With Wash No Wash ARM Upsell Plan ARM Plan NO REFUND

Show Insert Into Remove Clear Wash Clear
Wash Queue | Wash Queue | From Queue Queue TW Queue
Un-Log Mark SAL Mode Test FP Read FP
Wash Washed On/Off Reader Tag
Print Customer Prepaid
Pre-Receipt Info Info
Enter
Wash Code
Open
Cash Drawer

Print Enter
Report Prepd Code

for the duration of this ilan.




HOW TO REPLACE A MEMBER'’S FASTPASS TAG

Open the Terminal Controller [ 1gagg convolierserver -
and select the “‘Customer’ tab ’—@V 9/26/2023, 1:59 M [sh 1 |E Todd Dufore =
Press ‘Enter FastPass #’ (or
. . Vehicle Name Custom/Motes
other customer identifier where | -.-omer code Sal.  First M1
needed) to identif)/ the I Replaced o I I I_ Enter FastPass tag %
customer and Open their Odometer Lube Service Interval Last Suffix
record | R i, or R s | | 44065+067550
: VIN (Vehicle ID Number) Company
Press the ‘Add/Update | Unlock Info] | |
FastPass #’ button, a dialog IY ' I‘”ake B Isea L e Changed
Owner

bOX OpenS. YOU can enter the Model Color Group (Family/Fleet) RN
tag manually or scan the code | | Bl ERR S
on the new tag Engine Code / Description House Account Skip XPT Upsell? I

: | o | ] K
DO NOT hit the “Clr’ button,  |,.... —
instead delete out the number | - 2ocess Email Address Don't Mail? ™
in the dialog with the Back | 5

Rcpt. Pref -
ArrOW BUtton. City ST Zip Code Birthdate Tax Exempt Code
Apply the FastPass Tag to the || = | |
VehiC/e I'n the Iower driverls Side Main Phone# Alternate Phone# Comment  Attention ™ Empl I
window remOVing the old tag | | Custo-ne*last Edited:
ﬁrSt Use alt Phone#4 I Undo Changes
Open Enter Enter Cust || Enter Cust || Enter Cust || Add/Update Enter Enter Release Update
New Sale || FastPass# || by Name by Phone || by ARMCC || FastPass # LP # PC # Sale LP #
|
DO NOT PRESS THIS!
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HOW TO EDIT A PAID SALE

Open the Terminal Controller and [ conraier seme - v
select the ‘Cashier SAL NEW’ | Server | 11/072q@511)) 40 AM |Sh 1% Todd Dufore |Ecakn
ab i o i s fersloo QR | | ©

Press the ‘Lookup Sale’ button to [saleCode  Agel Status | Amount
enter the 11 digit sale code of the i

sale you want to reca”' Quantity | Item Name | Amount | ; White Water Class v Carnauba Ceramic
. S Wash Wash Wash Wash
Alternatively you can search the Y —
. . . ashn I
l/‘” Active Salesl /ISt by preSSIng Lookugg Responder
the button and sear ching the list. @ Sell ARM Sell ARM Switch ARM | Discontinue | Terminate
With Wash No Wash ARM Upsell Plan ARM Plan NO REFUND
P . , .
need to input your employee 3 ||[fasthass# | pC Lp# | byPhone | ARMCC
. Tender B H Edit  Void
number and passworcli in t’he Subtotal 0.00 cash | ]| redwcara | TenderBy | vouse [ Edt gy vod
security dialog. Press ‘Yes’ to Taxes: . .| 0.00 .

. s Total: 0.00 Rewash Coupon Rebrand Improper Deactivate
continue editing the sale. The ] Tendes 0.00 T | cubAct | usagecub | cuwb
window will turna green hue Other Statistics ‘ Amt Due: 0.00 Show Insert Into Remove Clear Wash
. . . : . . or ire Site: isHr LastHr = h Queue |Wash Queue | From Queue Queue TW Queue
indicating the sale is being edited, |22 Z2tize Site: | Thisrr rasein AT | L
Delete any item that needs to be  [Countes 2z O | - on/off § Reader =

Sales Dollars 0.00 0.00 0.00
[ ra Dollars 0.00 0.00 0.00 Print Servi Sit
Changed fr.om the Sale Wlth the Sa:es g / ccar 0.00 0.00 0.00 + Re::ipt H'Eir;rl;cl“; Sta‘tas
‘Remove Single Item’ button. tra § / coax 0-00  0.00 0.0 - .
Print Customer Prepaid

Add the new services you wish to  [tavor poliazs 0.00 0.00 0.00 *

TCars / Labor Hr 0.00 0.00 0.00 Print Enter Enter
Change. Sls § / Labor Hr 0.00 0.00 0.00 Report Prepd Code || Wash Code

abor § / Tcar 0.00 0.00 0.00

abor § / sSales 0.0% 0.0% 0

0% @ Open
Cash Drawer

Press the ‘Cash’ button or
reswipe the Credit Card to
retender the sale.




HOW TO VOID A PAID SALE

Open the Terminal Controller and [ conraier sone

- X
select the ‘Cashier SAL NEW’ Server 11107;249 AM  |sh1 ¥} Todd Dufore
tab. Cashier SAL‘ ‘ ‘ \ ‘ ‘
Press the ‘Lookup Sale’ button to [saecode  Age| Status Amount

enter the 11 digit sale code of the

Sale y ou want to reca”' Quantity| Item Name Amount . White Water Class V Carnauba Ceramic
. S Wash Wash Wash Wash
Alternatively you can search the Y —
o . . asn
l/‘” Active Salesl IISt by preSSIng Lookugg Responder
the button and sear ching the list. Sell ARM Sell ARM Switch ARM | Discontinue | Terminate
with Wash || Nowash |[EEEURNES Plan ARM Plan | NO REFUND
P . , .
PreSS VO’d Pa’d Sale ’ yOU WI” Enter Enter Cust || Enter Cust || Enter Cust Update Lookup Sak
FastPass # PC # Lp # by Phone ARM CC
need to input your employee R
] - Tender B H Edit Void
numb_er apd passworcli in t’he Subtotal 0.00 cash | crediccard | Tener®y | Mowse | ke | ponee D)
security dialog. Press ‘Yes’ to Taxes: . .| 0.00 .
. Rt Total: 0.00 Rewash Coupon Rebrand Improper Deactivate
continue VOIdlng the Sale, Tenders: 0.00 Lookup Lookup Club Act Usage Club Club

Other Statistics Amt Due ""_""""ﬂ"ﬂ_ﬂ'

. . . : - Sh Insert Int R Clear Wash Clea
A return rece’pt WIII generate If For Entire Site: ThisHr LastHr AllDay Wash ?}wueue WILSS?‘I Qunet?e Frofl:lg:gue Q[leui:!s

the customer used a creditcard  |1...: care o o o t | T Mark
Counted Cars 0 0 0 Wash Washed On/Off
as tender’ Sales Dollars 0.00 0.00 0.00 |
xtra Dollars 0.00 0.00 0.00 Print Service Site
sales § / ccar 0.00 o0.00 o0.00 ¥ Receipt History Stats
xtra § / ccar 0.00 0.00 0.00
Print Customer Prepaid
abor Hours 0.00 0.00 ©0.00 Pre-Receipt Info Info
abor Dollars 0.00 0.00 0.00 W+
TCars / Labor Hr 0.00 0.00 0.00 Print Enter Enter
Sls § / Labor Hr 0.00 0.00 0.00— Report Prepd Code || Wash Code
abor § / Tcar 0.00 0.00 0.00
abor § / sSales 0.0% 0.0% 0.0% == Release Open
Sale Cash Drawer




