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SiteWatch Quiz 

Once the employee has completed the module, they must complete the quiz. In order to pass the quiz, 
the employee must score a 100%. If the employee does not pass their first attempt, they must take the 
quiz again. If they do not pass on their second attempt, you will need to review the quiz and answers 
with them before they attempt it again. 

1. What is the primary function of the Terminal Controller? 

a. To manage timecards 

b. To control self-service kiosks 

c. To process sales transactions 

d. To generate reports 

2. What is the function of the Xpress Pay Terminal (XPT)? 

a. To process sales transactions without employee interaction 

b. To edit timecard punches 

c. To manage security logs 

d. To reboot the terminal 

3. What does holding down the help button for 5 seconds on an XPT do? 

a. Opens the gate 

b. Activates Quick Status service mode 

c. Completes a sale 

d. Logs into Site Manager 

4. Where are RFID tags typically placed on a vehicle? 

a. Rear window 

b. Inside near the bottom of the driver’s side window 

c. Front bumper 

d. Inside near the top of the windshield 

5. What tool allows you to check the status of hardware on an XPT? 

a. Site Manager 

b. SiteWatch Cloud 

c. Quick Status service mode 

d. Terminal Controller 

7. SiteWatch is the point of sale system used at WhiteWater Express Car Wash. 

a. True 

b. False 

8. The Pay Station (XPT) can process transactions without employee interaction. 

a. True 

b. False 

9. Site Manager can be accessed on the Site’s Manager Station or Server computers. 

a. True 

b. False 
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SiteWatch Web Quiz 

Once the employee has completed the module, they must complete the quiz. To pass the quiz, the 
employee must score 100%. If the employee does not pass their first attempt, they must take the quiz 
again. If they do not pass on their second attempt, you must review the quiz and answers with them 
before their third attempt. 

1. How can SiteWatch Web be accessed remotely? 

a. Using the Terminal Controller 
b. Via www.sitewatch.cloud¶ 
c. Through a mobile app 
d. By connecting to the local network 

2. What information is shown on the Dashboard of SiteWatch Web? 

a. Total sales and inventory 
b. Number of passes sold/lost, employees clocked in, total cars washed 
c. Employee performance reviews 
d. Customer feedback scores 

3. Which report is used to see all transactions and daily income for the site? 

a. XPT Cash Audit 

b. General Sales Report (GSR) 

c. Employee Security Report 

d. Plan Analysis 

4. What does the 'Employee Security' report allow you to view? 

a. Daily sales deposits 
b. Security events and suspicious employee activity 
c. Customer feedback 
d. Inventory levels 

5. Which report details transactions that were paid but not marked as completed? 

a. XPT Cash Audit 
b. Incompletes 
c. General Sales Report 
d. Adjustments 

6. What can you do with the 'Sale Viewer' tool? 

a. Edit employee records 
b. Lookup any transactional data in SiteWatch 
c. Generate financial statements 
d. Schedule maintenance 

7. Which tab in the 'Sale Viewer' allows you to search by sale code? 

a. General 
b. Sale ID 
c. Info 
d. Prepaids 

8. SiteWatch Web requires an employee number and web login password for access. 

a. True 

b. False 
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9. The 'Plan Analysis' report shows average use per customer and growth of membership over 
time. 

a. True 

b. False 

10. The 'Employee Security' report is found under the Operations Reports section. 

a. True 

b. False 

11. The 'Sale Viewer' tool allows you to sort sales data by various criteria such as date and total 
amount. 

a. True 

b. False 

12. You can create new employee records through the SiteWatch Web Configuration menu. 

a. True 

b. False 
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TunnelWatch Quiz 

Once the employee has completed the module, they must complete the quiz. To pass the quiz, the 
employee must score 100%. If the employee does not pass their first attempt, they must take the quiz 
again. If they do not pass on their second attempt, you must review the quiz and answers with them 
before their third attempt. 

1. What does the ‘Status Screen’ being colored red indicate? 

a. Normal Operations 

b. Warning 

c. Complete System Failure 

d. None of the above 

2. What is the function of the ‘Tire Switch’? 

a. Indicate the position of the tire with respect to overall vehicle length 

b. Indicate the position of the front of the vehicle 

c. Indicate the position of the rear of the vehicle 

d. All the above 

3. What is a VPD? 

a. Visual Production Detector 

b. Vehicle Position Determination 

c. Vehicle Profile Detection 

d. Visual Position Determination 

4. When does the pulse switch automatically turn on? 

a. When does the simulated pulse automatically turn on? 

b. When the pulse switch is active 

c. When the pulse switch begins to fail 

d. What the pulse rate is manually calibrated 

e. None of the above 

5. The ‘Enter Switch’ is a set of photo eyes mounted near the grand entry arch. 

a. True 

b. False 

6. The ‘Enter Switch’ measures the tire position. 

a. True 

b. False 

7. The ‘Production’ menu shows additional vehicle details as they progress in the tunnel. 

a. True 

b. False 

8. The ‘Pulse Monitor’ is the heartbeat of the car wash tunnel. 

a. True 

b. False 

9. Simulated pulse means we monitor the enter switch and measure vehicles individually. 

a. True 

b. False 

  


	05-30-24 800 DRB Developer Guide.pdf
	05-30-24 800 DRB Developer Guide.pdf
	001 - Sitewatch-TunnelwatchIntro (2)

	rhgrdgr
	05-30-24 800 DRB Developer Guide
	002 - TunnelWatch Advanced Class (1)

	rhgrdgr
	fhsdhdtr.pdf
	05-30-24 800 DRB Developer Guide
	003 - Sitewatch Web Advanced Class (1)


	stejhuteruj.pdf

