
Using Tableau - KPI Table Dashboard

The KPI Table Dashboard in Tableau gives you a table view of all of your KPIs (compared to
prior periods), Targets, and Budgets. This Dashboard is available to ADs, RDs and Support
Team Members.

Access
1. To access the KPI Dashboard browse to https://tableau.whitewatercw.com and login

using your WhiteWater email address and email password.

2. From the Tableau landing page menu select KPI Table Dashboard

Navigation
1. At the top of the KPI Table Dashboard you have several Tabs to view your data
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a. KPI - This tab shows all of your key KPIs. Adjust the date ranges at the top of the
page to view across different periods.

b. KPI+Budget - This tab shows all of your key KPIs compared to the store’s
Budgets and Targets to show how you are tracking your goals. The available date
range for budgets and targets data is 1/1/24 - present.

c. Growth - This tab compares your KPIs to previous month and year stats to show
how you are tracking over time.

d. Product Mix - This tab shows your Drive Up and Membership Sold wash mix
KPIs. We will be adding the active member mix in an upcoming release.

e. Markets - This tab shows Market KPIs as a total to view how Markets are
performing.

f. RD Dashboard - This tab shows the RD Dashboard and these reports will be
integrated into Tableau over time.

2. Below the Tabs you have several filters to choose from to show the dataset you are
looking for. Once you edit your filter click the Apply button located at the bottom of the
dropdown list

Tip: By default all dropdown options are selected, but if you check “All’ then uncheck “All”
this will quickly remove all stores so you can select only your stores. This works on all
dropdown menu options.

a. Start Date and End Date - The current month to date range is selected by
default. You can adjust this date range to view different points in time of the data.

Tip: The KPI Table Dashboard has 1 year of data loaded so you can go back as
far as 1/1/2024.

b. Store - Here you can adjust which store(s) you want to view then click the Apply
button at the bottom of the dropdown menu. Uncheck the “All” button to remove
all of the stores and select only the ones you want.

c. Market - This will filter all stores by their Market.

d. Regional Director - Use this filter to view stores by assigned Regional Director.

e. Area Director - This filter will show all stores by their assigned Area Director.
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Tableau Features
1. At the top of the screen you will see the built-in Tableau Menu. From here you can

refresh your view, save your filtered view or export Tableau data.

Here are some of key features in the Tableau Menu

a. Refresh - The third button from the left is the refresh
button. This will clear any filters you have set to get you back to a default
dashboard view.

b. Save View - The Save Custom View button is shown
once you edit the filters on the dashboard. This allows you to save your set filters
to reuse and you can also set the view as your default view. The table will open
to this view if you select “Make it my default”

c. Download - This allows you to download the data that is currently displayed in
Excel. Make sure to download the data using the “Crosstab” option.
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d. Subscriptions - From here you can set up an automated
email view of the KPI data. After you click Subscriptions you will be able to select
what data you would like to include in the email, “This View” which will send what
you currently see on your screen or “Entire Workbook” which includes all the tabs
in this dashboard default view. It is recommended to only use the “This View”
option.

2. Tableau also has some additional features when you click on the data points.
a. Sorting

i. When you hover your mouse over the column you can click the sort icon
to sort those values

b. Custom View
i. Click on the column or row header to highlight the entire row or column.

Do this while holding your CTRL button to select multiple rows or
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columns.

ii. Then hover your mouse over the row and a menu will appear

iii. Click on “Keep Only” to show only the column(s) and row(s) highlighted

iv. Or you can also click “Exclude” to remove the highlighted row(s) or
column(s) from your view.
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v. To reset your view click the Refresh button

Rev 11/19/24


